
Singapore Airlines
Singapore-Vancouver-Seattle Seasonal Services

*Schedules subject to seasonal changes and regulatory approval

SQ28 Singapore – Vancouver  Tue, Thu, Fri, Sat 0915hrs – 0730hrs A350-900

SQ28 Vancouver – Seattle Tue, Thu, Fri, Sat 0840hrs – 0930hrs A350-900

SQ27 Seattle – Vancouver   Tue, Fri 1100hrs – 1145hrs A350-900

SQ27 Vancouver – Singapore  Tue, Fri 1315hrs – 2205hrs (+1) A350-900

SQ29 (VTL) Seattle – Vancouver Thu, Sat 1100hrs – 1145hrs A350-900

SQ29 (VTL) Vancouver – Singapore Thu, Sat 1315hrs – 2205hrs (+1) A350-900

Schedule Through March 2022 

Singapore Airlines is flying four-times weekly seasonal services to Vancouver (Canada) and Seattle (United 
States of America), through October 2022. 

SIA is operating a 253-seater Airbus A350-900 on the route, with 42 Business Class seats, 24 Premium 
Economy Class seats and 187 Economy Class seats.

Singapore – Vancouver – Seattle   

SQ27 (VTL) Seattle – Vancouver  Tue, Fri 1100hrs – 1145hrs A350-900

SQ27 (VTL) Vancouver – Singapore Tue, Fri 1315hrs – 2205hrs (+1) A350-900

Beginning 18 January 2022, SQ27 will be converted to a VTL Flight

SQ28 Singapore – Vancouver Tue, Thu, Fri, Sat 0900hrs – 0845hrs A350-900

SQ28 Vancouver – Seattle Tue, Thu, Fri, Sat 955hrs – 1045hrs (+1) A350-900

SQ27 (VTL) Seattle – Vancouver Tue, Thu, Fri, Sat 1215hrs – 1300hrs A350-900

SQ27 (VTL) Vancouver – Singapore Tue, Thu, Fri, Sat 1430hrs – 2140hrs (+1) A350-900

Schedule from April to October 2022



Vaccinated Travel Lane Flights
Flights designated as Vaccinated Travel Lane (VTL) services, 
provide eligible customers quarantine-free entry into Singapore. 
Customers who fly on a designated VTL service must ensure that 
they meet all applicable VTL eligibility criteria.  

Short-term visitors and Long-Term Pass holders need to apply 
for a Vaccinated Travel Pass (VTP) to board the VTL flights to 
Singapore, which can be done online. 

Additional Eligibility Requirements:

•	 To be considered fully vaccinated, you require two shots of 
an approved vaccine, or one shot of the Johnson & Johnson 
vaccine. The final dose must be completed at least 14 days prior to arrival in Singapore.

•	 You must provide a vaccination certificate in English. All vaccination certificates must be digitally 
certifiable (i.e. contains a QR code for verification).

•	 Accepted vaccination certificates:

	 Canada: The Smart Health Cards (SHC) format on the CommonTrust Network or
	 the Vaccination Credential Initiative are accepted. SHCs can also be digitally verified
	 on the SMART Health Card Verifier app.

	 The USA: 
	 1. The Smart Health Card (SHC) format on the CommonTrust Network (CTN)
	 or the Vaccination Credential Initiative (VCI). SHCs can also be digitally verified on the
	 SMART Health Card Verifier app.
	
	 2. A physical vaccination record and a letter signed by the state, local health authority,
	 or vaccination provider attesting to the travellers vaccination status will also be
	 accepted. This letter must contain the traveller’s name and one other personal
	 identifier, such as the date of birth or passport number; as well as the date and name
	 of the vaccine administered.

	 3. Digital vaccination record retrieved from the public health database of the state or
	 the local health authority. 

	 Please note that short-term visitors and Long-Term Pass holders showing proof of
	 vaccination via 1 or 3 must submit these documents here.

•	 A professionally administered Antigen Rapid Test (ART) or PCR test within two days of the VTL 
flight departure with a negative result.

•	 Pre-book and pay for your on-arrival test here 
	 - You must self-isolate until test results are available, usually available within 24 hours.

•	 Post- arrival Covid-19 Antigen Rapid Tests (ART) procedures and requirements:
	 - Self-administered ART tests are required from Days 2 to 7 post arrival.
	 - For Days, 2, 4, 5 and 6, you are required to self-administer an ART at your place of
	   accommodation and upload the test results online. 
	 - For Days 3 and 7, you are required to undergo a supervised self-administered ART. 

•	 Short-term visitors must purchase travel insurance, with a minimum coverage of  S$30,000 for 
Covid-19-related medical treatment and hospitalisation costs, prior to travel to Singapore. 

•	 All visitors must use the TraceTogether app in Singapore to facilitate contact tracing. After leaving 
Singapore, the TraceTogether app data must be kept for 21 days.

To learn more about VTLs visit singaporeair.com

https://eservices.ica.gov.sg/STO/
https://www.commonhealth.org/smart-health-cards
https://vci.org/issuers
https://thecommonsproject.org/smart-health-card-verifier
https://form.gov.sg/#!/60e693e777fd6b00111885d5
https://safetravel.changiairport.com/#/
https://www.tracetogether.gov.sg/
https://www.singaporeair.com/en_UK/us/travel-info/vaccinated-travel-lanes/


As you might expect, the travel experience has changed. 
From check-in to arrival, you can count on safety 
precautions such as enhanced cleaning and rigorous 
disinfecting, as well as meaningful innovations to minimize 
contact. These safety initiatives were designed to protect 
your well-being, bring you greater peace of mind, and give 
you the confidence to travel without worries. 

Our unwavering commitment to safeguarding the 
well-being of our customers and crew have been recognized 
with a ‘Diamond’ rating in the APEX Health Safety audit and 
5-star rating in the Skytrax Covid-19 Airline Safety Audit.

Safe and seamless travel

We have stepped up our cabin cleaning standard, and have simplified our in-flight service to comply 

with regulatory requirements, as well as to minimize onboard interaction.

A clean cabin for everyone

Sanitized cabin environment
Before every flight, the aircraft is thoroughly cleaned. 

Commonly-touched surfaces are disinfected. Lavatories are 

cleaned with high-strength disinfectants and cabin surfaces 

are treated with a long-lasting antimicrobial coating.

Filtered, clean air
Every aircraft in the Singapore Airlines Group fleet is 

equipped with High-Efficiency Particulate Air (HEPA) filters, 

which remove more than 99.9% of the microbes in the 

air. Cabin air is also refreshed every two to three minutes 

thoughout the flight.

Food safety and hygiene standards
In preparing your inflight meals, our catering partners 

uphold the highest hygiene standards including personal 

protective equipment for food handlers and using 

automation to reduce contact. Do note that meal services 

may be simplified on certain flights to meet regulatory 

requirements.

More details about our care initiatives can be found here.

https://agent360.singaporeair.com/en_UK/us/index
https://www.singaporeair.com/en_UK/us/travel-info/covid19-measures/

