TRAVEL SAFELY WITH US

Easier, safer, and smoother journeys ahead

As you might expect, the travel experience has changed. From check-in to arrival,
you can count on safety precautions such as enhanced cleaning and rigorous disinfecting,
as well as meaningful innovations to minimize contact. These #SI|Acares initiatives were
designed to safeguard the well-being of our customers, bring greater peace of mind, and
provide the confidence to travel without worries.
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TRAVEL WITH CONFIDENCE

Making sure the journey is safe from check-in to landing =

Click here to learn more >

CHECKING IN

Check in online and generate boarding pass
From 48 hours to 90 minutes before departure, passengers can check in and generate a digital
boarding pass online or via the SingaporeAir mobile app.
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Passengers can use self-service kiosks at selected airports to print baggage tags for declared bags, by
scanning digital or mobile boarding pass. Checked baggage can also be declared via the kiosks. Once
tags have been printed, attach them to bags and drop them off at the automated bag drop counters.

@ Print baggage tags and check in bags at the automated bag drop

Undergo a health assessment
% Passenger should expect to undergo a basic health assessment at the airport. Depending on the
airport, this may include temperature screening or questionnaires about travel history.

ON BOARD

Our cabin crew will be wearing Personal Protective Equipment (PPE) such as masks, goggles or eye
visors throughout the flight, when interacting with passengers. Gloves are worn when serving meals.

Receive an SIA care kit
Passengers will receive a complimentary care kit containing a face mask, hand sanitizer, and
disinfectant surface wipe for their well-being.

Sanitized cabin environment
Before every flight, the aircraft is thoroughly cleaned and disinfected. Lavatories are cleaned with
high-strength disinfectants and cabin surfaces are treated with a long-lasting antimicrobial coating.

Filtered, clean air
Every aircraft is equipped with HEPA filters, which remove more than 99.9% of the microbes in the air.
Cabin air is also refreshed every two to three minutes throughout the flight.

Fresh linens and headsets
After every flight, all headsets, headrest covers, pillow covers, bedsheets and blankets are replaced.
Linens are sanitized and headsets are disinfected and packed individually.

B
=

@

le

== Food safety and hygiene standards
M Our catering partners uphold the highest hygiene standards including personal

protective equipment for food handlers and using automation to reduce contact. Note that
meal services may be simplified on certain flights to meet regulatory requirements.

Click here to learn more about catering for your well-being >



TAKING YOU FURTHER AND FASTER

Your travel experience redefined

Explore the world with us, and experience a journey unlike any other on some of
the most comfortable and spacious aircraft in the world. Wherever your travels
may take you with Singapore Airlines, you’ll be flying on one of
the most modern aircraft and fuel-efficient fleets in the skies.
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SEATS 4 48 28 184
CONFIGURATION 1=2a1 1-2+8 2-4-2 5-5
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Schedule from Nov/Dec 2021 - Feb/Mar 2022

FLIGHTS FROM NORTH AMERICA FLIGHTS TO NORTH AMERICA

- i Flight No. Route Service Depart/Arrive Equip Flight No. Route Service Depart/Arrive Equip
-, San Francisico Tue, Thu, Sat DEP 12:00 Singapore DEP 08:25
: ARR19:10"! ARR 12:25 ——
y Hong Kong *x Hong Kong Tue, Thu, Sat & .
a7 Wed, Frisun  DEP20:40 B77W sas DEP 13:40 B77W
i Singapore ARR 00:40" San Francisco ARR 09:40 '
» . . ‘
» Los Angeles Mon, Wed, Fri DEP 13:00 : Singapore DEP 09:20 1
' ARR 17:45* ) ARR17:05
. SQ12 Tokyo (NRT) Mon, Wed, Fri B77W
- | sQamn Tokyo (NRT) Tue, Thu, Sat DEP 19:00 B77W DEP 18:30
T l Singapore ARR 01:40"! Les Amgeles ARR T30
New York (JFK) DEP 21:.40 Singapore DEP 11:50 1
SQ23* NON-STOP Daily A359ULR SQ24 NON-STOP Daily A359ULR B
Singapore ARR 05:20"2 New York (JFK) ARR 16:55
New York (JFK) DEP 20:15 Singapore DEP 23:55 »
} ARR 09:50"1 : ARR 0620 "1
Frankfurt Dail Frankfurt Dail )
SQ25 y DEP 1140 B77W SQ26 y BER G B77W
Singapore ARR 06:50 New York (JFK) ARR 11115
Seattle DEP 11:00 Singapore DEP 0915
B . ARR 07:30
SQ27/29*  Vancouver Tue, Fri/Thu®, Sat* g:s 11;‘1‘55 AT sQ28 Vancouver Tue, Thur, Fri, Sat DEP 0840 A359
Singapore ARR 22051 Seattle ARR 09:30
San Francisco DEP 20:50 Singapore DEP 18:40
SQ33* NON-STOP Daily A359ULR SQ34 NON-STOP Daily A359ULR
Singapore ARR 06:25%2 San Francisco ARR17:20
Los Angeles DEP 23:40 Taipei DEP 18:00
SQ35 & eaq, Fri, sun SQ36 R eaq, Fri, sun
NON-STOP Wed, Fri, S A359 NON-STOP Wed, Fri, S A359
Taipei ARR 06:35*2 Los Angeles ARR 13:55
Los Angeles DEP 22:25 Singapore DEP 20:45
SQ37* NON-STOP Daily A359 SQ38 NON-STOP Daily A359
Singapore ARR 0815*2 Los Angeles ARR 19:55
Houston Wed, Fri, Sun DEP 18:50 Singapore DEP 01:30
ARR 09:30"! . ARR 07:55
Manchester Manchester Wed, Fri, Sun
sasi Mon, Thu,Sat  DEP 1100 (s e DEP 10:05 A359
Singapore ARR 07:55" Houston ARR 14:25

*Indicates VTL flights. Timetable: from Nov 2021 to Mar 2022. SQ27/28/29 is effective 2 Dec 2021 to 15 Feb 2022. SQ51/52 is effective from 2 Dec 2021. Info correct at time of publishing. Schedules subject to
seasonal changes and regulatory approval. **Starting 7 Dec 2021, SQ7/8 will operate on a A359 aircraft.

Enjoy a seamless, award-winning travel experience across North America with our partner airlines. Singapore Airlines’ codeshare agreements with JetBlue, United Airlines, Alaska Airlines and Air Canada, provide
more travel options to more destinations and the ability to earn frequent-flier mileage on any of these airlines. Connect to one of Singapore Airlines’ U.S. gateways from these cities and many more.
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